
WQA Convention offers robust education lineup
Most sessions offer continuing education credit

LISLE, Ill. – Dozens of education sessions about water quality, water treatment and business 
operations – offered in-person, by livestream or on-demand - highlight the 2021 WQA Convention and
Exposition, July 28-30 in Las Vegas, NV. Attendees who hold professional certifications through WQA 
have the opportunity to earn much of the Continuing Professional Development credit they need for 
recertification through this one event. “Offering education sessions in these different formats gives all 
Convention registrants an expanded catalog from which to choose,” said Tanya Lubner, PhD, WQA 
Professional Certification and Training Director. “And, as always, we’re offering classes on a variety of 
business operations and technical topics that will appeal to people involved in all aspects of the water 
treatment industry.”

Whether you’re traveling to Las Vegas or attending the Convention virtually, you have several ways of 
accessing the education. Several of the in-person convention sessions will be live-streamed each day so
virtual Convention-goers have the opportunity to participate in discussions or ask questions in real 
time. All the in-person convention sessions (even those offered in livestream) will be recorded for later 
online access. Also, some education sessions have been pre-recorded to be offered on-demand only – 
they’ll be uploaded a few days before the Convention opens and available online for several months 
afterward.

Whatever the format, all education sessions are led by experts both inside and outside of the water 
treatment industry, bringing real-world expertise to the classrooms. Some highlights:

• “Ethics in Action: Navigating the Gray Areas,” a discussion featuring Dave Hawkins, MWS, of 
Hawkins Water Tech., Inc.; Jonathan L. Lewis of Lowenstein Sandler LLP; Amanda Moore of 
Atlantic Filter Corporation; and WQA General Counsel Mike Sennett (0.1 CPD).

• “Industry Perspectives on the Consumer Opinion Study,” a panel moderated by WQA Executive
Director Pauli Undesser and featuring Mike Mitchell of PUR; Greg Reyneke, MWS, of Red Fox 
Advisors; and WQA President Toby Thomas of Kinetico, Incorporated.

• “Solving Water Treatment Problems with the Water Treatment Pros” is a live session featuring 
a discussion of real-world situations discussed in the Water Treatment Pros Facebook group 
(0.1 CPD).

Full details are available on the online convention schedule, which is searchable by date, speaker and 
CPD offered. Online-only sessions have their own listing category, plus the livestream schedule is also 
highlighted online. Sessions 2-4 are offered on demand and include:

• Communicating Sensitive Data in Your Sales Process Using the WQRF 
Contaminant Occurrence Map. Dr. Kelly Reynolds, Jennifer Smith, CWS, and Kim 
Redden, MWS, MPH. The WQRF Contaminant Occurrence Map makes millions of data points 
accessible to the public, but how can and should the industry be leveraging this data? Learn 
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from a risk communication expert Kelly Reynolds, PhD on the do’s and don’ts for gaining 
public trust and how to apply this Map in your sales practices from sales consultant, Jennifer 
Smith, CWS. 

• Sustainability Comparison Study: Centralized vs POU/POE Treatment for Small 
System Compliance to the SDWA. Kaycie Lane, PhD and Emily Kumpel, PhD. Small 
community water systems are faced with many challenges in maintaining and delivering water 
that meets regulatory standards. For small, and particularly very small, systems, there may be a
point at which installing point-of use or point-of-entry (POU/POE) devices at individual 
households or buildings is a more feasible option that provides the same benefits at less 
economic, human, or environmental costs as compared to investments in the centralized water 
system. The goal of the research is to evaluate these tradeoffs between investments in 
centralized systems as compared to POU/POE systems through case studies of communities 
faced by these challenges.

• Emerging Contaminant Removal and Microbial Growth in Membrane Filtration
and Activated Carbon Point-of-Use Systems. George Zhou, PhD. This project is 
investigating removal efficiencies of Point-of-Use RO and Activated Carbon for emerging 
contaminants: PFOS, PFBS, PFHxS, manganese, uranium, and Legionella. Additionally, the 
research will determine water quality conditions that would give the highest removal efficiency 
and lowest microbial growth potential.

• Emerging Contaminants Phase 1: A Study of Consumer Awareness and Concern.
Marcia Silva, PhD, MBA. This session will provide the purpose and approach to on a 
comprehensive online consumer survey of 2,400 households to address our two research 
questions: 1) Whether consumers are aware of emerging contaminants in drinking water and 
which ones? and 2) How information dissemination on drinking water treatment could 
influence consumers (households) decision-making on treating their water?

For nearly 50 years, the WQA Convention and Exposition has been the signature event of the water 
treatment industry. “Imagine” is the theme for 2021, the first live WQA gathering in nearly two years 
because of the coronavirus pandemic. Education sessions are offered on all three days, and the trade 
show floor is open July 29 & 30. The Convention’s Opening General Sessionwill feature keynote 
speaker Simon T. Bailey, plus presentation of industry awards for both 2020 and 2021.

For the third time, WQA’s Business Boot Camp will be offered alongside the convention. This intensive
one-day workshop in all aspects of running a water treatment business will be held from 7:30 a.m. to 4
p.m. July 27 at the Las Vegas Convention Center.

The WQA headquarters hotel, the Wynn Las Vegas, is offering a special WQA rate of $159 a night; 
rooms must be booked on or before July 5. More details on the convention, including COVID safety 
guidelines and registration information, is at wqa.org/convention.
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